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OVERVIEW AND DOCUMENT SCOPE

The Al Platform is a monitoring portal for Poseidon Systems, LLC’s (Our Company) sensor suite,
along with optional operational data, third party sensors, and analytical sample reports. It
provides a unified interface to store and display data related to asset health, provides a platform
to manage alarms and analytics, and can generate summary reports for assets under monitoring.

This document is a Privacy Statement outlining the collection and handling of your personal data
as a user of Al Platform.

Note this document does not cover sensor data. Handling of sensor data is covered in Al Platform
Terms of Service.



WHAT DO WE COLLECT?

Our Company collects the following data:

1. Your first name and last name. Required for access to Al Platform. Provided by you during
the subscription process.

2. Your email address. Required for logging into Al Platform and if you decide to receive
optional notifications. Provided by you during the subscription process.

3. Essential cookies information. Required for securely accessing Al Platform. Generated

automatically when using Al Platform.

How Do WE COLLECT YOUR DATA?

You directly provided most of the data Our Company collects. We collect and process your data
when you:

1. Register for Al Platform access.

2. Use or view Al Platform via your web browser’s cookies.

How WiLL WE USE YOUR DATA?

Our Company collects your data for:
1. Manage your Al Platform account and access.
2. Email you with optional notifications.

3. Email you with reports and analysis results, if included in your service level.

How DO WE STORE YOUR DATA?

Our Company securely stores your data in a database that is encrypted via TLS in-transit and at-
rest using AES-256.

Our Company will keep your data for the duration of your Al Platform service contract. Upon
conclusion or termination of your Al Platform service contract, we will delete your personal data
within 30 days of conclusion or termination. We delete your personal data by clearing all personal
data defined above associated with your Al Platform username in the above-mentioned
database.



WHAT ARE YOUR DATA PROTECTION RIGHTS?

Your Data Protection Rights are important to us. Every Al Platform User has the following Data
Protection Rights:

1. The Right to Access (GDPR Article 15): You have the right to request Our Company for

copies of your personal data.

2. The Right to Rectification (GDPR Article 16): You have the right to request Our Company

correct any of your personal data information you feel is inaccurate. You have the right
to request Our Company to complete any of your personal data information you feel is
incomplete.

3. The Right to Erasure (GDPR Article 17): You have the right to request Our Company

erase/delete any of your personal data, under certain conditions defined in GDPR.

4. The Right to Restricted Processing (GDPR Article 18): You have the right to request Our

Company restrict processing of any of your information Our Company has collected to
another organization or directly to you, under certain conditions defined in GDPR.

5. The Right to Data Portability (GDPR Article 20): You have the right to request Our

Company transfer your personal data, under certain conditions defined in GDPR.

6. The Right to Object to Processing (GDPR Article 21): You have the right to object to Our

Company processing any of your personal data, under certain conditions defined in GDPR.
Our Company has 30 days to respond to your request related to your Data Protection Rights. If
you would like to exercise your Data Protection Rights, please contact Our Company.
Email: info@poseidonsys.com
Telephone: +1 585 239 6025
Mail:
Poseidon Systems, LLC
830 Canning Parkway
Victor, NY USA 14564



WHAT ARE COOKIES?
Cookies are text files placed on your computer to collect standard Internet log information and

visitor behavior information. When you visit Al Platform, we collect only Essential information
from you automatically via cookies or similar technology.

For further information: www.aboutcookies.org

How Do We Use Cookies

Our Company only uses Essential cookies to keep you securely signed into Al Platform.

What Types of Cookies Do We Use?

Our Company only uses Essential cookies to keep Al Platform functional and secure. Our
Company uses session cookies on Al Platform that recognize you on Al Platform and keep you

logged in. Only first-party cookies are used.

How To Manage Cookies

You can delete your cookies after you are done using Al Platform by following your web browsers
instructions.

Changes To Our Privacy Policy

Our Company regularly reviews and updates this Privacy Policy. Last revision is provided below.

Version Author Description Date
1.0 JSheldon Initial Release 5/29/2025

How To Contact Us

If you have any questions about this Privacy Policy, please contact Our Company at:
Email: info@poseidonsys.com
Telephone: +1 585 239 6025
Mail:
Poseidon Systems, LLC
830 Canning Parkway
Victor, NY USA 14564



